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Introduction
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References have been shown to be a very important
indicator of information credibility for college students[1]. In
this study we investigate how references are used in such
evaluations, which can be performed systematically or
heuristically (according to dual-process theory[2]). We
suggest that these strategies lead to different aspects of the
references being noticed. Furthermore, the choice between
strategies may depend on trust in the source of the
information[citation needed].
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Method
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23 college students performed the Wikipedia Screening Task[3]. In this task, a Wikipedia article is
shown. The participant is asked to evaluate the credibility of this article, without specifying how to do
this.
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The articles were manipulated on quantity (~5 or 25 references) and on quality (original references or
references from a different, completely unrelated article).

Results

[edit]

• Trust is influenced by reference quality, but only when trust in the source is low.
• Trust is influenced by reference quantity, but only when trust in the source is high.
→ Both strategies (systematic and heuristic) are used, dependent on trust in Wikipedia in general.
• 75% of the students say they always consider references when evaluating credibility.
• 75% did not notice the quality manipulation
• 60% did not notice the quantity manipulation
→ References are very important for college students, yet they hardly seem to use them in
credibility evaluations. We coin this phenomenon reference blindness.
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